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REGISTER: 
 
https://clients.smartcollection.co.uk/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Enter username and password: 
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About the main menu 
 
  The main menu by default is closed in the system as you can see. 
 
  For new users this can be a problem until they get used to the meanings of the icons. 
 
   
 
 
 
  You can open it whenever you want by clicking the hamburger menu icon. 
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Configuration: 
 
Before you can use the Smart Sorting System, you need to set the most important parameters for production. 
You also need to adjust production parameters as your processes change. 

Configuration– Parameters menu is under the Setup menu 
1. Product Groups: 
https://clients.smartcollection.co.uk/sortingCenter/home/67/sortingProductGroup 
 
You can define product groups so that it is quicker to search for or register new products in the system later. 
 
 
 
 
 
 
 
 
 
 
 

  Define new product group: 
1. Click on Add New button in the top left corner 
2. Fill out the form and save 
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• Acronym: It should be a capital letter or letters. 
 
• All fields are required 
 
• For processing and statistics, please specify whether the product group is created for “Trash Product Group”. 
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2. Product qualities: 

https://clients.smartcollection.co.uk/sortingCenter/home/67/sortingProductQuality 
 
You can also differentiate your products based on quality. In Hoppegarten, for example, we have the following product qualities: 
 
 
 
 
 
 
 
 
 
 
 
 
Define new product qualities: 

1. Click on Add New button in the top left corner 
2. Fill out the form and save 



8 

 

 

 
     
• Acronym: It should be a capital letter or letters. 
 
• All fields are required. 
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3. Product owner: https://clients.smartcollection.co.uk/sortingCenter/home/67/sortingProductOwner 
 
It is possible to define multiple owners of the produced/stored products. In Hoppegarten, for example, we store products from Humana Clothing Collection and 
Humana Second Hand. If we enter the two "owners" separately in the system, we can also evaluate the statistics separately. 
 
Set new product owner: 
1. Click on Add New button in the top left corner 
2. Fill out the form and save 

 
     
 
• All fields are required 
 
 
 
 
 

 
4. Sorting Units / Packaging Types: https://clients.smartcollection.co.uk/sortingCenter/home/67/sortingUnit 
 
It is important to define the different packaging because this determines whether the weighed product is in packaging with TARA or without TARA. 
 
Define new Sorting Units / Packaging Types: 
1. Click on Add New button in the top left corner 
2. Fill out the form and save 
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• All fields are required 
 
• Weight: it is a general value. 
 
• TARE should be true when employees have to enter a TARE value when weighing on the scale. 
 
 

 
5. Warehause Locations: ( https://clients.smartcollection.co.uk/sortingCenter/home/67/sortingLocation ) 
 
Shows where the product is located in the warehouse. It is also visible on the inventory page, for example. In Hoppegarten we have defined the basics since we 
have a small warehouse, but you can define as many as you want - note that the employee must define this parameter when weighing the product. 
 

Set new warehouse locations: 
1. Click on Add New button in the top left corner 
2. Fill out the form and save 

 
     
• All fields are required. 
 
 
 
 
 
 
 
 
 

 
6. Sorting Desks: ( https://clients.smartcollection.co.uk/sortingCenter/home/67/sortingDesk ) 
 
The program registers where the product was manufactured. So you have to define all sorting tables. 
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Define new sorting Desks: 
1. Click on Add New button in the top left corner 
2. Fill out the form and save 

 
     
• All fields are required. 
 
 
 
 

 

INSTALL – PARTNERS: 
https://clients.smartcollection.co.uk/sortingCenter/home/67/sortingPartner 
 

All our partner organizations, customers and suppliers are recorded here. When we register an incoming delivery 
or create a packing list for goods that we want to sell, we need to be able to select a partner in the program. 
 
 
 
Type: Depending on your company, you can create different partner groups. In Hoppegarten, for example, we differentiate 
between shops and other partners... 
 
Number: This is the customer number that we use in accounting and that belongs to the different partners. 
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You can set this parameter in the system to inactive. This means that the parameter is not visible to employees and cannot be selected when creating new products 
in the system. 
 
If a parameter is no longer used, it should always be set to inactive, 
as this reduces the chance of errors for employees if it does not appear in the current lists. 
 
 
 
 
Add new partners: 
 
All fields must be filled out here. 
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It is important that the various parameters are used consistently so that the program can produce correct statistical data. For example, the Number or Destination 
Country parameters are always used for the same purpose. 
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INSTALL – PRODUCTS: 
https://clients.smartcollection.co.uk/sortingCenter/home/67/sortingProductName 
 
Here we need to register our different product types and define their properties. Another feature of the program allows us to 
select only those products from the list that are already registered here. 
 
You can add new products if you have already configured the following parameters: product quality, product group, product owner. 
 
Acronym: A unique three-letter code assigned to only one product type. This abbreviation is therefore the main identifier of the product type for both statistical 
and working purposes. 
 
Sorting Category: It shows whether the product comes from the sorting activities, i.e. whether we manufactured the product or not. (e.g. we are not a 
manufacturer of original, complaint or donation - these are products we receive from elsewhere). Only the products that we set to “True” here will be selectable 
under the sorting menu. 
 
Offload Cotegory: “True” must be set for all products that must be visible, selectable and editable for the driver from the collection (e.g. for original, waste, 
donation, etc.). Other products are not visible to drivers. 
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Add New Product: 
 
1. Click add new in the top left corner. 
2. Fill the form and save 
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 All fields are required 
 
     Pay attention to how you choose the acronyms 
 
   Also note which product belongs to which owner, as the statistics for different owners can be   
 downloaded separately. 
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INSTALL – Users: 
 
All users can only be created in the Smart Collection interface because the two systems are connected. 
 
 
MANAGE DRIVERS: 
( https://clients.smartcollection.co.uk/driver/manage ) 
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First you need to register a new driver, and in the 
next steps you can set his user rights 
(e.g. which areas he can access, work in.). 
 
 
 

 
 
You can specify whether your driver: 
 
 
- "Can offload" - i.e. has the right to change and save the delivered quantity from original itself, 
or only the manager has the right to save the delivered quantity after the tour is finished. 
 
- "Can create a new route with skipped sites" - You can decide whether your driver should 
have the right to skip sites and later create a new route from the skipped sites themselves. 
 
 
 
 
After you have created the driver, you have to decide in which areas he can work (little man icon). 
You can also specify which sorting center he can unload products. 
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If your driver belongs to a sorting center, you can also create a QR code for the user - this way you can create a log-in card for your employee and enter the 
system without having to enter the password (to use this option you need to refresh the page). 
 
If a driver has already worked with the system for statistical reasons, 
their account can only be deactivated using the blue switch symbol. 
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You can use the various symbols to change the settings later or, until the driver no longer registers anything in the system, you can delete the driver. 
 
Drivers using QR-Code to log in will be directly redirected to Smart Sorting. If the use email/password to log in they will be redirected to Smart Collection. 
 
 
Create QR login: 
 
First click on "Generate QRCode", then you can print or copy the QR code... 
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MANAGE SORTERS: 
( https://clients.smartcollection.co.uk/sorter/manage ) 
 
After you have registered a new sorter, you must determine which sorting center the sorter should work in. 
You can then create the QR code for registration (for details, see Manage drivers section, page 15). 
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MANAGE WAREHOUSE WORKERS - FLOORMAN: 
( https://clients.smartcollection.co.uk/floorman/manage ) 
 
When registering a warehouse employee, you can decide whether or not the employee is allowed to complete a tour for the drivers at the scale. 
 
This is important for correct goods inspection/handover for driver deliveries to ensure there are no incorrectly registered routes in the system. 
 
This means that the Floorman can check whether the delivered products that the driver has registered in the system are correct, if he finds everything correct, he 
must confirm with his QR code and the tour can be completed. 
 
 
 
After you register a new warehouse worker, you need to determine which sorting center he will work in. 
You can then create the QR code for registration (for details, see Manage drivers, page 15). 
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MANAGE SHIFT MANAGERS / AREA MANAGERS / MANAGERS: 
( https://clients.smartcollection.co.uk/managers/manage ) 
Registering a manager is like any other user: you need to specify which areas they have access to. Which sorting centers he is allowed to see and manage. 
 
 
You can also give a manager the right to close tours of drivers - in their case, since they don't have a QR login, they have to use their password to close a tour at 
the scale. 
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ACCEPTANCE OF GOODS / Input Delivery: 
https://clients.smartcollection.co.uk/sortingCenter/home/67/sortingInput 
 
 
There are generally two ways to record new products that come into the warehouse from our customers in the system: 
 
- As a Floorman / Warehause worker you can weigh and register the products at the scales when receiving goods. 
(see the warehouse worker handbook for more information). 
 
- Or if the goods arrive with a delivery note, the managers can register the products directly under this page. In this way, 
the goods do not have to be weighed on the scales; the weight and number of goods are defined by the delivery note. 
 
Weight: Total delivered weight. 
 
Quantity: Quantity that was delivered. 
 
Partner: Is the customer who supplies the product. 
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Add new: 
 
 
 
You can only register kgs from products that are already in the system. If you have a new product in 
your warehouse, you must first register it under "Install - Products". The same applies to partners: If 
you receive something from a new partner, you must first register that partner under "Install - 
Partner". 
 
 
 
 
 
Select units in which they are going to be stored. 
You can decide if tara should be deducted or not. 
 
 
 
 
 
The system registers the number of items (Unit Number) in stock that we have specified. The 
system calculates the weight of the items by dividing the total weight by the unit number. The 
system also generates a warehouse number/stock id for each unit. 
 
 
 
 
 
 
 
Then click Save. 
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We can check the newly registered items by clicking the eye icon next to the delivery information. 
 
 
The information about the registered items is displayed at the bottom of the page: 
 
 
Remarks: 
 
At HUMANA clothing collection, for example, we use this function for larger deliveries of second hand clothing, around 20,000 kg, as we do not have the 
capacity to weigh and immediately label 200-400 bags at once. In case of a large delivery, we register it in the system as a number/piece weighing 20,000 kg.  
Over time, when we need to work with the goods, we repack these 20,000 kg into smaller quantities. For example, if we deliver 4 bags of this category, we unpack 
these goods and create the labels only for these 4 bags. (More on this in the Warehouse Worker Handbook under Repacking). 
 
We also use this to record things in the warehouse that have a certain weight per piece (so not like the sacks where they can all have a different weight). In this 
case, all boxes are of the same quality, weight, etc., so we do not need to weigh them individually to create stock IDs and labels for them. 
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USER ACTION HISTORY: 
 
In this menu you, as a manager, can see all activities that other users carried out in the system. 
( https://clients.smartcollection.co.uk/sortingCenter/home/67/SortingUserActionHistory ) 
 
 
 
 
 
 
 
You can use the the activity dropdown or the search field (for ex. paste the Stock Id or user name etc. here...) for looking up user actions. 
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STOCK: 
( https://clients.smartcollection.co.uk/sortingCenter/home/67/sortingStock ) 
 
On this page you have a total overview of the current stock of your various products. 
 
In the search window you can select the product you want and query the total stock. 
 
You can type in the search field to find the product you are looking for. Then click search. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

In the “Total” window you can see what we still have in stock: 
 
 



29 

 

 

Inventory shows all goods that are still in stock. It also means the goods that are prepared for sale, packed and in a packing list, but their status is not sold 
in the system yet. 
 
If you look at the details by clicking the eye icon you can see which goods have which status. Packed goods are already in a packing list and prepared for delivery, 
so they are no longer available but listed here because they are still in the warehouse. 
 
 
At the bottom of the page you can see the main Stock table. It is a list of all registered items, with the most recently registered item at the top of the list: 
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The list can 
be filtered 
by different 
statuses of 
the stock 
items: 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
You can use combined searches when the search field is filled as well as the status field is selected... 
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If you have the right, you can also correct inventory and delete items. Please always double check when deleting something! 
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PACKING LIST / PICKING: 
( https://clients.smartcollection.co.uk/sortingCenter/home/67/sortingOrderPackingLists ) 

 
Here you can prepare outgoing deliveries. 
On the various packing lists you can register the products that belong to a specific customer and a specific delivery date. 
 
Items that have been added to a packing list can no longer be edited or added to another packing list - they are no longer 
available. However, these items remain in stock in the system until the packing list is set to sold. 
 
Reg Date: Displays the date the packing list was created. 
 
Delivery date: indicates when the product is scheduled to be delivered from the warehouse. 
It is important to define this date carefully because after the packing list has been set to sold and archived, 
this is the date on which the quantity sold appears in the statistics. 
 
You can simply check the packing list and add more products using the eye icon. 
 
If you click on the pencil icon, you can change the main properties of the packing list, such as: B. the partner, the delivery date, 
the status and so on. 
 
 
 
 
Or you can delete the entire packing list using the bucket icon. Note that when you delete a packing list, all items that were on the packing list will be 
returned to inventory with status stock. After the items can be placed on other packing lists. 
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The status of the packing list determines which user can see and change the packing list: 
 
 
New packing list: Can be viewed and changed by both the shift manager and the warehouse worker. 
The warehouse worker can only add products to the packing list or, when they are ready, change the 
status to "Done". 
 
In Progress: This works the same as the New Packing List, except that this status indicates that the 
Packing List is already being processed. 
 
Finished: The packing list can only be viewed and changed by the shift manager. If she sees a problem or error, she can also reset the status to "In Process" so that 
the warehouse worker can continue his work if necessary. 
 
Sold: Packing lists marked as sold are archived. These packing lists cannot be deleted by anyone, but if changes are required in special cases, the status of the 
packing list can be changed by the shift manager and set back to "Done". The quantity sold will be shown as sold in the statistics as soon as the packing list is set 
to "Sold", but not before. 
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Add new Packing List: 
 
 Click “Add New” in the top left corner. 
 
 Give the packing list a name. 
 
 Select the partner/customer you deliver from the warehouse. 
 
 If necessary, you can provide the seal number. It is not mandatory and you can change this 
 field later... 
 
 Define the delivery date - this is the date that the statistics will take into account as a 
 sale/collection and the goods will be booked out of the warehouse. 
 
 Set the status. Automatically all packing lists will be set to the status "New", but you can 
 decide that you do not want the warehouse workers to see this packing list, then you can 
 already create a packing list with the status "Done", i.e. only managers can change the list . 
 
 You can make additional notes, which will also appear in the packing list. Normally we use this 
 field to write what the order was, what needs to be packed for this customer. 
  
 Save your packing list. 
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You can open the packing list and start adding goods to the packing list, you can edit the settings or you can delete the packing list (in this case all products would be available 
in stock again). 
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 Packing list ID: Generated by the system and identifies the packing list. 
  
 The header of the packing list contains all the information that was specified 
 when the packing list was created. 
 
 Selected Items: 
 The list of products we are listing. All products that are on a packing list cannot 
 be changed by other functions - such as sorting, repacking, etc. - But they are 
 still part of the inventory and have the status “packaged”. 
 
 Summary: 
 Shows an overview of goods per product type and the total quantity of products 
 on the packing list. 
 
 Select: 
 There are 3 different ways to add products to the packing list. 
• Select: We simply enter the product code and select the product to save on the 
list. 
• QR reader: We use a mobile phone/tablet to read the QR code from the product 
label. 
• QR Scanner: We use a QR/Barcode scanner device connected to our device 
(tablet, computer, cell phone) and scan the QR code from the label. 
  
 If enabled it is possible to select an item and deduct some kgs from it. When this 
 method is used the system does an automatic “repacking” of the good deducting 
 the kgs from it and creating a new item which will be placed on the Packing 
 List. 
 
 Below is a list of all the products from which we can decide what stays on the 
 list. With the "-" we can easily delete items from the list. Always be careful and 
 identify the product with the warehouse number first before deleting anything. 
 You can print or close the packing list. If you close the packing list, you can 
 simply reopen it using the "eye" icon and continue your work. 
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Archived packing lists: 
( https://clients.smartcollection.co.uk/sortingCenter/home/67/sortingOrderPackingListsArchived ) 
 
You can search for all archived packing lists. You do not have the right to delete archived packing lists. 
 
There are 2 possibilities: 
 

• You can open, review or print the packing list (eye icon). 
• You can change the status of the packing list - if the status is changed and the packing list is no longer sold, it will return to the list of active packing lists 

and the items included in the packing list will be available again. Only a manager can change the status of an archived packing list. 
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CHECK PRODUCT: 
 
In this menu you can check all products registered in the system. 
 
There is also the option to reprint the registered product label. 
 
You can also correct your own work and, if necessary, delete the 
products you have registered. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  Check product: 
 
  After clicking on “Check Product”, you have 2 options to search for a product and 
  to view its details: 
 
  1. You can enter the warehouse number/stock id and press “Search”. 
 
  2. Or you open the “QR reader” and read the QR code on the label. 

 
 
  Otherwise, you can click "Show" and print the corresponding label. 



39 

 

 

STATISTICS 
 
 
All statistics can be found under Statistics menu. 
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STATISTICS – INVENTORY LIST / STOCK ITEMS 
( https://clients.smartcollection.co.uk/sortingCenter/home/67/stockItems_V2 ) 
 
List of products (stock numbers) that were in stock during a specific period or on a 
specific day. 
 
 
 
 
 
  Select Owner 

 
 
  Select Start Date 
 
 
 
 
 
 
For example, here we have listed all products that were registered between selected staart date (January 1st, 2022) to present day (August 2nd, 2022 ) and should 
still be in stock (not sold, not deleted, not sorted or picked up). 
 
Sart date    End date      Stock Id  Kg 
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Statistics – DRIVER STATISTICS: 
( https://clients.smartcollection.co.uk/sortingCenter/home/67/driverDelivery ) 

 
Lists the quantities (original, waste) received from the clothing collection per driver and 
per collection trip for a specific day or period. 
 

 
 
 
  You need to select the start and end date. 
 
 
 
 
 
 

 
Downloaded data from SMART: 
 
 
Sart date  End date Unloading date              Tour          Driver  Total Offloaded 
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Statistiken – SORTER STATISCTICS: 
( https://clients.smartcollection.co.uk/sortingCenter/home/67/kgsPerSorter ) 

 
Lists the amount of raw material used (original/kg) for a specific day or period 
and the amount of new goods produced (kg) broken down by product category and sorter. 
 
 
 
 
 
 
  Select Product Owner 
   
 
  Select start and end date 
 
 
 
 
 
The statistical table consists of two parts. The first part indicates the amount of raw material/original used by the sorter for production. The second part (Product 
Produced) also shows how much product each sorter produced in the relevant period. 
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Used Goods (Original)      Manufactured                                                                                                Products Used/Sorter          Manufactured per Sorter 
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Statistics – DELIVERY IN: 
( https://clients.smartcollection.co.uk/sortingCenter/home/67/deliveryIn ) 
(Stores receiving goods + collection + others) 
 
Lists the quantity (kg) of incoming products for a specific day or period, 
broken down by product categories and partners. 
 
 
 
 
   
  Select Product Owner 
 

   
 
  Select start and end date 
 
 
 
 
 
 
                                                   Sart date  End date    Customer Tour Name Customer Number Delivered quantity 
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Products 
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Statistics – SOLD: 
( https://clients.smartcollection.co.uk/sortingCenter/home/67/soldOut ) 
 
Listing the quantity (kg) of goods delivered on a specific day or period by product category. 
 
 
 
 
  
  Select Product Owner 
 
   
 
  Select start and end date 

 
 
 
 
 
Downloaded data from SMART: 
 
 
  Product Owner      Product Acronym     Total Quantity   Sold in the Period 
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Statistics – SOLD DESTINATION COUNTRY: 
( 

https://clients.smartcollection.co.uk/sortingCenter/home/67/soldOutByRegion ) 
 

List of quantities of goods delivered on a specific day or period (in kg), broken down by partner (destination country) and product category. 
 
 
 
 
  Select Product Owner 
 
   
 
  Select start and end date 
 
 
 
 
 
Downloaded data from SMART: 
 
 
 
 Product Owner   Product Acronym   Customer  Country Total quantity delivered in the period 
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Statistics – REPACK: 
( https://clients.smartcollection.co.uk/sortingCenter/home/67/repackingPacking ) 
 

Lists all inventory changes resulting from repackaging products. 
It lists the changed products, their original weight, their changed weight and the new products and their weight. 
 
 
 
 
 
 
  Select start and end date 
 
 
 
 
 
 
Downloaded data from SMART: 
 
 
 
Original product     Original Kg        Current Kg    Repackaged product  Weight 
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Statistics – INVENTORY LIST: 
( https://clients.smartcollection.co.uk/sortingCenter/home/67/stockList ) 
 

Listing of inventory levels by product category for the specified day. 
 
 
 
 
 
 
  Select Product Owner 
 
   
 
  Select date 
 

 
Downloaded data from SMART: 
 
 
   Selected date           Product code        Stock at midnight 
            Total inventory in the respective product group 
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